City of Colleyville

BUSINESS FAQ & GUIDELINES

CHURCHES

» Religious services on-site are no longer prohibited, providing that physical distancing still applies
» Services conducted through remote/virtual methods are encouraged

RETAIL (THOSE NOT DEEMED “ESSENTIAL SERVICES”):

» May allow for service to customers through:
o pick-up
o delivery by mail
o delivery to customer doorstep
« in-store appointments in compliance with physical distancing recommendations
= | customer at a time, per 200 square feet of retail space (example: a 1,500 square foot retail store
could have up to 7 concurrent appointments)
m The 1 person per 200 square feet limitation does not include store employees

= 1 customer per 200 square feet is defined as adults; minors accompanying a parent are
exempted and do not count as an additional customer

= Walk-in appointments are acceptable, as long as the 1 customer per 200 square feet is not exceeded

» Employees are encouraged to stay 6 feet apart, wear appropriate PPE, and wash hands frequently and between
customer interactions

“HANDS-ON” SERVICES (MASSAGE ESTABLISHMENTS, SALONS, COSMETOLOGY SERVICES):

» These services are allowed on a one-on-one basis by appointment only
* Interactions still require use of appropriate PPE (i.e. masks)
» Walk-in appointments are acceptable, as long as one-on-one interaction is maintained

* In salons or businesses with more than one technician performing services, one-on-one appointments are
limited to one appointment per 200 square feet of space (additional store employees needed to operate the
store are acceptable, provided that physical distancing is maintained)

» Employees are encouraged to stay 6 feet apart, wear appropriate PPE, and wash hands frequently and between
customer interactions

FITNESS STUDIOS / PERSONAL TRAINING / GYMS:

* Personal training is allowed by appointment on a one-on-one or one-on-family basis (can be at home or on-site)

e Instructor-led group fitness studios may open and hold classes on an appointment/scheduled basis, provided a
maximum class size of 10 and that physical distancing is maintained at all times

« Fitness studios / Gyms may not be open to the public or members without an appointment

RESTAURANTS:

» Restaurants with outside patio areas may allow customers to consume food in the outdoor patio area
» Physical distancing between tables should be maintained

» Restaurants that do not currently have patio seating may add patio seating, provided the property owner does
not prohibit it and subject to approval by the City via temporary permit
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